
Financial Partners List 
 

Financial Partner Name Details 

Fullerton India Fair Practices Code link : 
https://www.fullertonindia.com/policies/fair-practices-code.aspx 

 
Customer Service Number: 
1800 103 6001 

 
Email ID: namaste@fullertonindia.com 

 

IDFC First Fair Practices Code link : 
https://www.idfcfirstbank.com/content/dam/IDFCFirstBank/regulatory- 
disclosures/Fair Practices Code for Lenders.pdf 

 
Customer Service: https://www.idfcfirstbank.com/IDFC-FIRST- 
Bank-Customer-Care.html 

APAC Fair Practices Code link : https://apacfin.com/fairpracticecode 

Customer Service: dlhelpdesk@apacfin.com 

InCred Fair Practices Code link : 
https://www.incred.com/fair-practice-code.html 

 
Customer Service Number: 
1800 102 2192 

 
Email ID: care@incred.com 

Northern Arc Fair Practices Code link : 
https://www.northernarc.com/assets/uploads/pdf/Fair-Practices- 
Code-1602240414.pdf 

Customer Service Number: 1800 4198 766 

Email ID: customersupport@northernarc.com 

IIFL Fair Practices Code link : 
https://www.iifl.com/finance/fair-practices-code 

Customer Service Number: 1860-267-3000 , +91 7039-050-000 

Email ID: reach@iifl.com 

Lending Kart Fair Practices Code link : https://www.lendingkartfinance.com/wp- 
content/uploads/2022/01/English-Fair-Practices-Code.pdf 

 
Customer Service Number: 1800-572-0202 

Email ID: care@lendingkart.com 
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Financial Partner Name Details 

Manappuram Fair Practices Code link : 
https://www.manappuram.com/others/fairpractice-code.html 

 
Customer Service : 

https://www.manappuram.com/ComplaintsGrievances-Media- 

Contacts.html 

 

DMI Finance Pvt Ltd. Fair Practices Code link : https://www.dmifinance.in/fair- 
practice.html 

 
Customer service: 011-41204444 

 
Email Address: customercare@dmifinance.in 

Ugro Capital Limited Fair Practices Code link : 
https://www.ugrocapital.com/sites/default/files/2019-11/Fair-Practice- 
Code.pdf 

 
Customer service: 022 4891 8686 

 
Email Address: customerservice@ugrocapital.com 

CASPIAN IMPACT INVESTMENTS 
PVT LTD 

Fair Practices Code link : https://www.caspiandebt.in/wp- 
content/uploads/2020/02/FairPracticeCode.pdf 

 
Customer service: +91 40 6629 7100 

 

Email Address: info@caspian.in, grc@caspian.in 

Aditya Birla Finance Limited Fair Practices Code link : 
https://smefinance.adityabirlacapital.com/Pages/Individual/Fair- 
Practice-Code-Pg1.aspx 

 
Customer service: 1800-270-7000 

 

Email Address: care.finance@adityabirlacapital.com 

Growth Source Financial 
Technologies Private Limited 

Fair Practices Code link : 
https://growthsourceft.com/FairPracticesCode.php 

 
Customer service: 022-68552800 

 

Email Address: customerservice@growthsourceft.com 

Riviera Investors Private 
Limited 

Fair Practices Code link: 

https://www.indifi.com/riviera 

 
Customer service: 0124-6072244 or +91-9696555444 
 

Email Address: grievances@indifi.com 
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